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Internet Services & Construction

“Let us help you to connect”
Rog na:2018/420137/07

Name and Surname

1D Number HEEE ..

Cell Number

Alternative Contact

Email Address |

Physical Address |

In what room must the router be installed ?

Does the house have a chimney ?

For what will you be using the WI-Fi ?
(Example: streaming, online gaming, social media,work)

Please confirm the package you are taking | PLEASE CONFIRM THAT YOU HAVE READ AND UNDERSTOOD THE ADDITIONAL
FEES LISTED BELOW THIS FEE IS COMPULSORY (PLEASE INITIAL TO CONFIRM)
6 Meg / 8 Meg Uncapped R399 pm Installation fee R600,00 once off cash payment required on the day of installation
8 Meg / 10 Meg Uncapped R499 pm Relocation fee R400,00 once off cash payment required on the day of relocation
10 Meg / 12Meg Uncapped R599 pm Specialised installation fee R1100 once off cash payment required on the day
12 Meg / 15Meg Uncapped R699 pm of installation
IMPORTANT

* INTERNET PAYABLE UP-FRONT MONTHLY

* MONTHLY WI-FI PAYMENTS MUST BE MADE IN FULL AND REFLECT IN OUR ACCOUNT NO LATER THAN THE 3RD OF EACH MONT
* SHOULD YOU FAIL TO PAY AFTER AGREED DATE YOU WILL BE DISCONNECTED

* ALL EQUIPMENT STAYS THE PROPERTY OF ISC

* THE WI-FI IS A MONTH TO MONTH AGREEMENT, NO CONTRACTS

* SERVICES MUST BE CANCELLED ONE CALENDER MONTH IN ADVANCE

* RELOCATION MUST BE ARRANGED TWO WEEKS IN ADVANCE

* PAYMENTS CAN BE DONE VIA EFT OR AT VEE'S VIDEO KIMBERLEY AT THE DESK

* ALL EQUIPMENT WILL BE MAINTAINED BY ISC

* SHOULD PAYMENT ARRANGEMENT WITHIN A HOUSEHOLD CHANGE ISC MUST BE NOTIFIED

* PLEASE NOTE : NETWORK BREAKDOWN OUT OF OUR CONTROL MAY OCCUR FROM TIME TO TIME

* 1 CONFIRM THAT | HAVE READ AND UNDERSTOOD TERMS LISTED ABOVE

Signature Date

Notes




